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Chwong I
QUY DINH CHUNG

Piéu 1. Muc dich

1. Tung budc xay dung, hinh thanh nhiing chuan myc dao dirc nham diéu
chinh 101 noi, thai dg, hanh vi cta ca nhan, t6 chirc noi cong cong trén dia ban
thanh pho Ha Noi, xay dung Thanh pho thanh lich, van minh.

2. Gop phan giit gin va phat trién truyén thong van hoa tét dep ctia Thi do
va dat nudc, xay dung ngudi Ha Noi thanh lich, van minh.

Piéu 2. Pham vi va di twong ap dung

1. Pham vi 4p dung cua Quy tic 1a noi cong cong trén dia ban thanh phd
Ha Noi.

2. Béi twong ap dung cua Quy tic 13 cac to chirc va ca nhan 1am viéc, sinh
song, cong tac, tham quan, hoc tap trén dia ban thanh phd Ha Noi.

Chuwong IT
QUY TAC UNG XU CHUNG

Piéu 3: Quy tic ing xir chung

NEN LAM:

1. Tuan tha, chap hanh cac quy dinh cua phap luat; ndi quy, quy tic noi
cong cong.

2. Ton trong khong gian chung ciia cong dong.

3. Ung xu lich thi¢p, than thién, nha nhan, dung muc.

4. Trang phuc lich su, pht hop hoan canh, chuan muyc xa hoi.

5. Quan tam, nhuong nhin, giip d& nguoi khuyét tat, phu nir co6 thai,
nguoi gia, tré¢ em.

6. D4u tranh, bao vé 18 phai, nguoi yéu thé; phé phan hanh vi sai trai.

7. Ton trong, bdo vé canh quan moi trudong.

KHONG NEN LAM:

1. Khong vi pham ndi quy, quy tic noi cong cong.

2. Khong noi to, gy dn a0, mat trat tu.

3. Khong kich dong, de doa, sir dung bao luc.

4. Khong néi tuc, chui bay; xic pham nhan phém, danh du nguoi khac.
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5. Khong hut thude, khac nhd, phong ué tuy tién.
6. Khong x4 rac thai, chat thai trai noi quy dinh.
7. Khong pha cady xanh, hoa, cd, xdm hai canh quan.

8. Khong tu tién s dung khong gian, phuong tién, cong trinh cong cdng
vao muc dich ca nhan, khong ding quy dinh.

9. Khong viét by, boi ban 1én cac cong trinh cong cong.

10. Khong mic trang phuc hd hang, khong phu hop thuan phong my tuc,
gdy phan cam.

11. Khong tha rong vat nudi gay nguy hiém, lam mat vé sinh noi cong cong.

12. Khong str dung vii khi, chat gay no trai phép.

Chwong I1I
QUY TAC UNG XU TAI MOQT SO NOI CONG CONG CU THE

Pic¢u 4: Tai via he, long duong

NEN LAM:

1. Gitr gin, lam dep canh quan, bao v€ moi truong.

2. Duy tri trat tu, v¢ sinh thuong xuyén.

3. Do rac ding gio, ding noi quy dinh.

KHONG NEN LAM:

1. Khéng chiém dung via hé, 10ng duong.

2. Khong treo, dat bién hiéu quang céo trai phép.

3. Khong dun, nau, d6t lira trén via hé, long duong.

4. Khong ty y thay doi hién trang via hé, 1ong dudng.

Piéu 5: Tai vuon hoa, quing trudng, twong dai, cong vién
NEN LAM:

1. Tham gia bao v¢, dong gop, phat huy gia tri cong trinh.

2. Gitt gin trat tu, v€ sinh khong gian chung.

KHONG NEN LAM:

1. Khong viét, v&, treo, dan quang céo, leo tréo 1én tuong dai va cong trinh.
2. Khong hai hoa, bé canh, pha rao, tréo cay, hai qua.

3. Khong bay, ban hang noi khong duogc phép.
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Piéu 6: Tai co sé tin nguwdng, ton gio

NEN LAM:

1. Ton trong tu do tin ngudng, ton gido.

2. Giit gin, phat huy nghi thuc, gia tri truyén thong.

3. Chap hanh quy dinh, huéng dan tai noi tho ty.

4. b1 nhe, noi khé, trang phuc phu hop.

KHONG NEN LAM:

1. Khong thuc hanh, ung ho mé tin di doan.

2. Khéng loi dung tin ngudng, ton gido dé truc loi, xAm hai loi ich ctia tap thé, ¢4 nhén.
3. Khong xam hai canh quan, khong gian tin ngudng, ton giao.

Picu 7. Tai bao tang, thu vién, nha vin hoa

NEN LAM:

1. Giir gin trat tu; han ché dung dién thoai di dong.

2. Hop tac va tuan thi theo hudng dan.

3. Béng gbp, xay dung va bao v¢ tai san.

KHONG NEN LAM:

1. Khong lam hu hai, sai I¢ch hi¢n vat.

2. Khong mang theo vat nuoi.

3. Khong mang phuong tién, vt dung d& chdy, nd.

Picu 8. Tai trung tAm thwong mai, siéu thi, chg, nha hang, quan in
NEN LAM:

1. Niém yét gia va ngudn goc san pham.

2. Cung cap, trao d6i thong tin, giao tiép diing muc.

3. Xép hang khi mua ban.

4. St dung bao bi, tii dung than thién véi1 moi truong.

KHONG NEN LAM:

1. Khong mua, ban hang gia, kém chit lugng, hang doc hai, phi phép.
2. Khong néi sai, can dong gian dbi.

3. Khong gay mat trat tu tri an.

4. Khong mua, ban ngoai pham vi quy dinh.
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Piéu 9. Tai nha ga, bén xe  td, bén tau, thuyén, sin bay
NEN LAM:

1. Gitr gin trat ty, an ninh, ton trong quy dinh chung.

2. Xép hang mua vé ding quy dinh.

3. Trao d6i thong tin, tuan thi hudng dan day du.

KHONG NEN LAM:

1. Khong tranh gianh khach, don xe, tra khach trai quy dinh.
2. Khong chét, ché dd dac, hang hoa cAu tha.

3. Khoéng mua, ban hang rong.

4. Khong bay bién, an udng, nga nghi tuy tién.

Piéu 10. Khi tham gia giao thong

NEN LAM:

1. Tu giac chap hanh luat giao thong.

2. Co6 thai do, hanh vi itmg xUr van minh, than thién khi tham gia giao thong.

3. Cip ctru ngudi bi nan, cung cap thong tin vé tai nan giao thong téi co quan

4. D61 mii bao hiém khi di mo t, xe gan may.

5. i dung toc do, 1an duong quy dinh.

6. Quan sat k¥ trude khi qua duong.

7. Nhuong nhin khi ¢6 va cham trén duong.

KHONG NEN LAM:

1. Khong ding, dd xe sai quy dinh.

2. Khong udng rugu bia khi i xe.

3. Khong chd qua s6 nguoi quy dinh.

4. Khong cho hang hoa qua tai, qua kho.

Piéu 11. Tai khu vui choi, giai tri, diém tham quan du lich
NEN LAM:

1. Mac trang phuc phu hop.

2. Thé hién tinh cam ding muc.

3. Cung cip, trao d6i thong tin, tuan thu theo hudng dan.
4. Mua, ban hang ding noi quy dinh.

5. bong gop, xay dung, bdo v€ canh quan moi truong.
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6. LAy sach huéng dan, ban do, tap gip du lich khi thuc su can thiét.
7. Ton trong van hoa, phong tuc tap quén cua dia phuong.

KHONG NEN LAM:

1. Khong chen lan, x6 day, gay ri.

2. Khong in udng, ngu, nghi tiy tién.

3. Khéng to chiic cac hoat dong trai quy dinh.

4. Khong st dung d6 choi kich dong bao luc gay nguy hiém, doc hai.
5. Khong tranh gianh khach, chéo kéo du khach str dung dich vu.

6. Khong nang gia hang hoa va dich vu ddi véi khach du lich.

Chuong IV
TO CHUC THUC HIEN

Diéu 12. Trach nhiém cua to chirc, ca nhan

1. S& Vian hoa va Thé thao 1a co quan Thudng truc trién khai, to chire thuc
hién Quy tac tng xur.

2. Thu truéng cic co quan cia Thanh phd, Chi tich UBND céac quén,
huyén, thi xa c6 trach nhi€m tuyén truyén, phd bién, quan tri¢t va té chuc thuc
hién Quy tac rng xr nady tai co quan va trén dia ban thugc pham vi quan 1y.

3. Céc co quan béo chi cua Trung wong va Thanh phd tuyén truyén, phd
bién sau rong Quy tac img xUr nay t&i can by, nhan dan trong toan thanh pho dé
biét va cung giam sat viéc thuc hién & cac cap; phat hién, c6 vii, dong vién
nhiing tap thé va ca nhan thyc hi¢n tot; phé phéan cac tap thé, ca nhan vi pham.

4. Céc to chirc, ca nhan lam viéc, sinh séng, cong tac, hoc tap trén dia ban
thanh ph6 Ha No6i1 chap hanh nghi€ém chinh cac quy dinh cua Hién phap, phap
luat va c6 trach nhiém thuc hién Quy tac nay.

5. ij ban Mt tran T quéc, céc to chuc chinh tri - xa hoi, té chirc cong
doan cac cap cua Thanh phd c6 trach nhi€m t6 chuc, van dong, ki€ém tra, giam
sat doan vién, hoi vién thuc hién tot Quy tac rng xur nay.

6. S& Gido duc va Bao tao Ha Noi nghién curu, long ghép ndi dung bd quy

tac Ung xur trong viéc giang day bo tai liéu Gido duc nép song thanh lich, vin
minh cho hoc sinh Thu do6.

Piéu 13. Khen thwéng, ky luit

1. T6 chiic, c4 nhan thyc hién tbt Quy tic s& dugc biéu duong, khen
thuong theo quy dinh.
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2. Cac to chire, ca nhan vi pham cac quy dinh tai Quy tic Gng x{r nay, tiy
muc d9, s€ bi nhac nhd, phé binh cong khai trén phuong tién thong tin dai
ching. Truong hop vi pham phép luat s€ b1 xem xét, xur 1y theo quy dinh.

Diéu 14. Diéu khoan thi hanh

Quy tic dugc pho bién dén toan Pang bd, Chinh quyén, ban, nganh, doan
thé cac cap, cadc co quan thong tan bdo chi va nhan dan trén dia ban thanh pho
Ha Noi. Trong qua trinh t6 chtrc thuc hién néu c6 van dé phat sinh, Uy ban
nhan dan Thanh pho xem xét, di€u chinh cho phu hop./.



