
BQ THONG TIN VA TRUYEN THONG ONG HOA XA HQI CHU NGHIA VIVT NAM 
- BQ NOI VIJ 	 DO lap -Tyr do - Hanh phin 

S6: 3035 /CTPH-BTTTT-BNV 	Ha Nji, ngay22thang ognam 2017 

C1VONG TRINH PHOI HQ/1 
Thic day O

,
n ket ting dung cong ng14 thong tin voi cal cacti 

hanh chinh giai do4n 2017-2020 CONE VAN,A,DEN 
\.- 

So 1. . ... /yA,,̀1-2  ...... 	, 7 
N ' CAt:  . hang..V..nam 20.,,v , .....91L ______-- 

Can cl:r Nghi dinh so 123/2016/ND-CP ngdy 01/9/2016 cua Chinh phu quy 
' dinh chdc nAng, nhini vu, quyen han va ca cAu t6 chirc cua b(5, ca quan ngang IDO.; 

Can cd Nghi dinh so' 17/2017/ND-CP ngdy 17/02/2017 cua Chinh phu 
quy dinh claire na.'ng, nhirn vu, quyLl han va ca &Au to chdc cua BC?' Thong tin 
va Truyen thong; 

Can dr Nghi Binh s6 34/2017/ND-CP ngdy 03/4/2017 cilia Chinh phu quy 
dinh chile nang, nhi'm vu, quy&'n hp va ca cdu to ch*c dm BO Nie vu; 

Can dr Nghi guy& so 30c/NQ-CP ngay 08/11/2011 cua Chinh phu ban 
ry 

hanh Chuang trinh tong the cai each hanh chinh nha nu& giai (loan 2011-2020; 

Can dr Quyet dinh s6 1819/QD-TTg ngay 26/10/2015 cua Thu tuan2, 
Chinh phuphe d-uyt. Chuang trinh quo'c gia .‘4 -Crng dung cong_ rigN thong tin 
trong hog Ong cua ca quan nha nuic giai doan 2016-2020; 

Can dr Quy6t dinh s6 225/QD-TTg ngdy 04/02/2016 cua Thu tuemg Chinh 
phil phe duyt 1.6 hooch cal each hanh chinh nha nueic giai down 2016-2020, 

Can cir Quy& dinh so" 45/2016/QD-TTg ngdy 19/10/2016 cua Thu Wong 
Chinh phii N7' vic tie p nh4n1-ii3 sa, tra ke't qua giai guy& thu t-cic hanh chinh qua 
dich vu buu chinh cong ich; 

13(3 Thong tin va Truyen thong, Bo NOi vv th6ng nhL Ic7 Chuang trinh phi 
h9p thlk dAy gin Ic6t dng dung cong ngN thong tin voi cai each hanh chinh giai 
(loan 2017-2020 (sau day vierkt -tit ld Chuang trinh ph& hop) vai cac not dung sau: 

I. MIX TIEU VA YEU CAU 

1. Niue tieu 

Tang cuang phoi hop gift 13(5 ThOng tin va Truyen thong va B() Ni() vv 
nWam thou dAy gAn Ic6t chat the tang dung cong ngli.e thong tin voi cong the cai 
each hanh chinh cua cac ca quan nha nuov tix Trung uang den dia phuang de 
th-krc hi.'n cac muc tieu, nhi*n vu ye dng dung cong ngN thong tin va cai cach 

' hanh chinh nha nuOic giai clop 2016-2020 theo Chuang trinh quoc gia ve i"rn2 



dung cong ngN thong tin trong hoat clt)ng cua ca quan nha nuac va 	hoach 
cai cach hanh chinh nha nuOc giai clop 2016-2020. 

2. Yeu cAu 

- Chuang trinh ph6i hop phai dugc th6 hoa bang ka.  ho4ch va chi ciao 
thgc 	a thung xuyen, dam bao thi& thgc, hien qua; 

- Dinh IcS7ki6m tra, sa Ic6t, tong 	vi& thvc 	Chuang trinh ph/6i hop, 
kip thOd de ra phuang huang, nhirn vu phu h9p vOieu cLi thgc 

IL NO DUNG 

1. Phiap xay di:rng cac van ban quy pham phap 1u4t nh`am nang cao 
hiu qua rng dung cong nghe thong tin, hien clai h6a hanh chinh trong ca quan 
nha nuov, g6m cac van ban chinh sau: 

a) Thong ttr quy dinh v&' vi& sir dieing chit -Y7 ks6 cho van ban din to trong 
ca quan nha ntrOv, 

b) Thong tu quy clinh quan 17 van ban di, van ban dL va lap h6 so, tai 
Lieu clien tCr; 

c) Thong tu quy clinh ti eu chun du I i eu tlau vao cua 6,i I i eu Itru tra chi en ter.  

2. Ph6i hap chi dao, huang an So.  Thong tin va Tru)4n thong, So N(;)‘i vu  
cac tinh, thank ph6 truc thu& Trung ',rang tang cuong phigp triL khai 1(6 
hoach dng dung cong ngN thong tin trong hog Ong dia co quan nha nu& va 

hoach cai cach hanh chinh nha nueic hang nam. 

3. Phoi h9p chi 4o clay manh cong tic thong tin, tuyen truy'en tren cac 
phuo'ng tien thong tin cai chiang -‘4 -Crng dung cong ngN thong tin pirkic vu hien  
dai hoa. hanh chinh, thus clay gL 1c6t chat the hoqt Ong trrng dung cong ngN 
thong tin vOi cong tac cai each hanh chinh cua cac co quan nha nuac. 

4. Ph6i hap chi d4o d7 manh tri6n  khai Quye't climb so 45/2016/QD-TTg 
ngdy 19/10/2016 dm Thfi tuang Chink pha ve vi& tiphan ho so, tra ket qua 
giai guy& 	tvc hanh chinh qua clich buu chinh cong ich. 

5. Ph6i hop xac clinh Chi s6 	cach hanh chinh 	cac b0, ca quan ngang 
Uy ban nhan clan cac tinh, thank ph6 trtrc thus:1k Trung uang (Par Index). 

6. Mao' i h9p xay dung Ca see DI.11* qu6c 	-‘,4 can be?, cong chirc, vien chdc. 

7. Ph& hap don cl6c, kie'm tra cac ca quan nha nuac thqc hien aa'n ke't 
hoat long irng ch.ing cong ngN thOng tin voi cong tac cai each hanh 

8. PhOi hap xay dung De an Hin cai hoa hanh chinh khoi co quan Bo  
I\T"(5i 	giai &an 2018-2020. 



III. KE HOACH TRIEN KRAI 

TT Ni)i dung 
Dan vi 
chu try 

Dan vi 	1 	, 
pho; hcrp 	

Ket qua TWA gian 
thvc hien 

1 
Phoi hap xay citing cac van ban quy ph#m phip lua:t nharn nang cao hi:0 qua &rig 
dung con g nghe thOng tin, hien d4i hoa hanh chinh trong co' quan nha nuire 

1.1 

Xay d\xng, ban hanh 
ThOng to quy dinh ye 
sir dung chit ky so 
cho van ban din tu.  
trong ca quan nha 
nuot 

Trung tam 
Chirng thgc 
din -tii.  quoc 

gia, Bo Thong 
tin va Truyen 

thong 

Cvc Van this - 
Ltru tilt nha 	, 

'luck, 
Bo IC(5i vu  

Thong tu.  
dugc ban 

hanh 

1 

Q4 
IV/2017 

Xay dung, ban hanh 
Thong ttr quy dinh 

an br7 van ban di, 
van ban den va, lap 
hO so., tai 1*_ di 	ti's 

1.2 
 

Cuc Van thin - 
Dru -trio nha 

nuo.c, 

BoNO'j vu 

0,ic Tin h9c 
hoa, 

W?1 /4  Thong tin 
va Truyen 

thong  

' 	Thong ttr 
dugc ban 

harsh  

Qu3P7 
IV/20 17 

1.3 

Xay dung, ban hanh 
ThOng tu quy dinh 
tieu 	chuan 	ex.  	lieu 
dau vac) dia tai lieu 
lisu trtr din dr 

Cue Van thu - 
Ltru trot nha 

nuoic, 
El(?̀ NOi vu 

Cuc Tin h9c 
h6a, 

BO Thong tin 
va Truyen 

thong  

Thong tu 
dugc ban 

hanh  

Qu3r7 
111/20 18 

1 

1.4 

Xay dgng, ban hanh 
Thong to quy dinh 
tieu chuan chuic danh 

i 	; 1/4 

	

ngne 	nghi0 	vie'n 
chic chuy`n nganh 
con g n he thong tin 

Vu To chic 
can b(-,i, 13(51 /4  

Thong tin va 
' Truyen thong 

Vu Con 
chirc - Vien 

chirc, 13‘5 Ni(5 
viii 

Thong tu 
dugc ban 

hanh 

Qu7, 
IV/2017 

^j 
fwt 

Phili hay 	chi ciao hweeng dAn St5' Thong tin va. Truyen thong, So.  NOi vu cac 
tinh, thank 	h5 trwc thuOc Trung urung tang cuimg phoi hap trien khai Ke 
ho4ch frng dung cling ngiq thong tin trong holt Ong ciia co.  quan nha ntrov 
va Ke hoach cal each hanh chinh nha ntrov hang Wain 
Chi dao, huong darx  1 Sc. 
Thong tin va, Truyen 
thOng, Si NO■i_ vu cac 
tinh, thanh pho trcre thu()c 
Trurng ming tang cuong 
phoi h9p trien khai Ke 
hoach ung dgrig cong 
ngl* thong tin trong 11(y. 
d'()ng cilia et?' quan nha 
nubc Va. • Ke hoach cai 
cach hanh chinh nha 
nude hang narn 

- Cvc Tin h9c 1 
boa, B(5 

Thong tin va 
Truyen thong, 

- Vv Cai each 
hanh chinh, 
B)1 /4  Ni.:, 	vu 

- S(').  Thong tin 
va Truyen 

thong, So.  Ni0 
vu cac tinh, 

thanh pho true 
thuc. Trung 

uang; 

- Cac don vi 
lien quan ciia 

hai be) 

KA hoach 
triers khai 
-thgc hi@a 
cac not 

dung cila 
Chuang 

trinh phoi 
11.9.p tai dia 

phuang 

Hang nam 

3 



Own vi 	Don vi 	A 	 Thiyi gian 
TT 	NOi dung chu tri 	 met qua 	dive hien phti hcrp 

Phoi harp day manh cong tic thong tin, tuyen truyen teen cac phtrung tien  
3 thong tin d#i chting 	tritn khai cac nOi dung Chiming trinh_phoi licYp  

Chi ciao cac dai phat 	C-kic Phat , 	Citic Tin hoc - Van ban 	Thuang 
thanh, dal tru34'n hinh thanh, Truyen 	hoa, B45 	huong 	xuyen 
clAy mph cong tae hinh va Thong Thong tin va cian, chi 
thong tin, tuyen truyen tin di@i. tu, B(5 Truyen thong; 	dao; 
triers khai 	 Thong tin va 
Chuang trinh ph6i Truyen thong 
hop; thanh 14p, duy tri 
cac chuang trinh, 

3.1 chuyen m‘ic, ban tin 
ve xay dgng Chinh 
phu 	dinh k-ST 
thong tin, tuyen tru34n 
Ye -Crng citing cong 
ngl*' thong tin tong 
hogt O'ng caa co quan 
nha nude, xay diyng 
	 Chinh phu di@a tir  

Chi ciao cac co' quan 
bao in va bao 

rn4nh cong tac 
thong tin, tuyen truyen 
tri en khai thuc hien  
Chuang trinh ph6i 
h9p; thanh 14p, duy tri 
cac chuyen trang, 

3.2 chuyen mix ye xay 
dung Chinh phu dien  

chinh IcS7 thong tin, 
tuyen tniyen 	an 
dung cong nghe thong 
tin trong hoat Ong 
cu a co quan nha nuOc, 
xay di: mg Chinh phu  
dien hr 
Phi hcfp chi d4o day m4nh 	khai Quytt  din!' si; 45/2016/QD-TTg ngay 

4 	19/10/2016 dm This tu'O'ng Chinh phii y'e vie tiep nh4n ho soy, tra ket qua 
Qui quytt this tuc hanh chinh  tuAdich vv bum chinh cling ich  
Chi dap day , manh 	Biru chinh, 	1 V1, 	each 	Bao cao 	Thueyng 
trien khai Quyet dinh ►  13(i Thong tin 	hanh chinh, ; Thu tuck-1g 	xu-yen 
so 45/2016/QD-TTg 	va Tru-yen 	Bc) 	vu Chinh phu 

Cpc Bao chi, 
13() Thong tin 

va Truyen 
thong 

- Cpc Tin hac 
hoa, Ba  

Thong tin va 
Truyn thong; 

- Vu Cai each 
hanh chinh, 
Bo N"c)i vu  

Vv Cai each 
hanh chinh, 
Bo l~oi vu 

- Van ban 
huong 

an, chi 
dao; 

Cac 
chuang 

chuyen 
muc, ban 
tin tren 
dai phat 
thanh, 
truyen 
hinh 

Chuyen 
trang, 

chuyen 
muc ten 
bap in va 
bap din 

hr 

Thueng 
xuyen 

4 



Dom vi 
chu tri 

Dom vi 
phi hqp 

Thiyi gian 
thtyc hien  NCii dung Ktt qua 

thong ngay 19/10/2016 cf.ia 
Thu Wong Chinh phu 

x 	„. vicc tiep nhan ho 
so, tra ke't qua giai 
quyet thu tuc hanh 
chinh qua Bich vu  
buu chinh cong ich 

       

       

       

       

       

       

5 
Ph6i how xac dinh Chi so cai each hanh chinh hang dam ctia cac Iy), 	quan 
ngang 130, UBND cac tinh, thanh pht) trtyc thuOc Trung uvng 

       

       

       

       

       

       

Vu Cai each 
hanh chinh, 
B(51\1<li vu  

Hang nam 

Vu Cai each 
hanh chinh, 
Bo Noi vu 

Phoi hap cham diem 
Chi so cai each hanh 
chinh hang nam cda 
cac b(", co quan 

5.1 ngang bo, UBND cac 
tinh, thanh pho trvc 
thu(5c Trung 'Tang 

Ph6i h9p to chdc 
dieu tra xa he)i h9c 

I phuc xac dinh Chi 
so car each hanh 
chinh cua cac 134i, co.  
quan ngang bo:, 
UBND cac tinh, 
thanh pho' trcrc thuck 
Thing uong 

Cvc Tin h9c 	Bao cap 
hoa, 13(5 	thAm dinh 

Thong tin vá 	ket qua 
Truyen thong chain diem 

Chi k') 
CCHC 
trinh13() 

truiong 13(?' 
N.Oi 

	

Vu Baru 	Hoan 

	

chinh, 13C) 	thanh 1(6 
Thong tin va 	hooch  

Truyen thong; dieu tra xa 
hOi hoc 
xac dinh 

Chi so 
cach hanh 

chinh 

• - T6ng Cong 
ty Buu di@l 
V* Nam 
(Viet Nam 

Post) 

Ana, nam 

Phiii he xay dung Co' INT lieu quoc gia ye can bC), cong chtic, vien chtic 

Xay dung 	s& Dix  
J. 	x 	, lieu quoc gia ve can 

cong chirc, vien 
chlrc 

VinKhoa 
hoc , chi:rc 

nha nuac,13() 
Noi vu 

Cuc Tin h9c 
hOa,13()' Thong 
tin -va Truyen 

thong 

Hoan 	2018-2020 
thanh Cap  
so.  cla 
quoc gia 

ve can b()', 
cong 

chik, vien  
chik 

	

Tri6n khai boi du on C-kic Van thu 	Trung tam 1  Hoi n 
7.1 

	

I  tap huan ve cong tac Ltru tra nha 	Chung th-tx 	tap huan' 	IV/2017 

Phoi harp don d6c, kitm tra cac co.  quan nha 	thtyc 	an 	hot 
dOng 	dung cong ng4 thong tin yoi cong tic cal cach hanh chinh  

Qu\r- 

7 



Cijc Tin hoc 
hoa, Bo  

Thong tin va 
Truyen thong; 

Cac don vi 
Iien quan cua  

hai b()' 

- V1,1 Cai cach 
hanh chinh, 
13"C).' N(')i 

8 

Own vi 
chi' hi 

nuac, Be? Nii) 
vv 

Cue Tin h9c 
hoa, BC" 

Thong tin va 
Truyen thOng 

Cac buM 
lam v* 
hoc van 
ban tra 

(khi co 
cac vuOng 

mac cu  
the c.n 

giai 
quy&) 

Thai hyp xay diyng Be an 	hoa hanh chinh khoi co quan BO NOi vu 
giai do#n 2018-2020 

Thu? ng 
xuye'n 

Dan vi 
phoi hip 

then to quoc 
gia, BQ  

Thong tin va 
Truyen than •  
Vu Cai each 
hanh chinh, 
Bo N.t5i 

Cdc doan 
kiem tra 
dugc to  

chdc 

Hang nam 

 

  

lt qua 

clugc trien 
khai 

Thai gian 
thvc hien  

  

NOi dung 

Van thu - Ltru tra 

To chirc cac doan don 
cloc, Iciem tra thgc hien  
Chuong trinh phor'i h9p 
thiac day gan ket i:rng 

7.2 i dung cong nghe thOng 
tin voi cai each hanh 
chinh tai cac b(5, nganh 
Trung uong, pia 
	phupong  

Phoi h9p X1:1 1.3'7  
vueing mac, phat sink 
cua cac bo, nganh 
Trung uoTig, dia 
phuGn doi voi cac 

7.3 
van de lien quan ve  
Lyng dung cong 
thong tin hin dai hoa 
hanh chinh 

Xay cli,mg De an 
Hien dai hoa hanh 
chinh 1(116i ca quan 
Bo Noi vu giai clop 
2018-2020 	(trang 
thi& bi, guy trinh 
ISO di@ltd, mat cCra, 
phan mem, dao tao, 
bai duftg lank dao, 
cong chuc, vien 

- Trung tam 
Thong tin va 
Vu Ta chi:re 
can N), B.() 
Ni0 via; 

Tin h9c 
• hOa, 13"t) 

Thong tin va. 
Truyn thong 

De an i 	Qu3% 
Hien dal 	TV/2018 
hOa harsh 

chinh kh6i 
co.  quan 

113)" Noi Vu  
giai clop 

2018- 
2020 

Van phong 
BC? NOi 

Iv. TO Clitt TI-WC 

1. Giao Thd tnxong BO Thong tin va Tn.1)4n thong phu. trach link vire dna 
ching cong nghe thong tin, Thir_r tnrong Bo Ni1() v i phy trach link vire cal each 



hanh chinh chi dao cac don vi lien quan cua hai b0 to chuc thvc h*-1 Chuang 
trinh phi hop. 

2. Giao Ctjc Tin h9c hoa, BO Thong tin va Ti-u.)4n thong la. don vi dau  
m6i, giup Lanh dao BO Thong tin va TruyI thOng don do`c cac co' quan, don vi 
thgc 	Chuoiig trinh pho`i hap nay; ph6i hap vai Vu Cai each hanh chinh, cac 
don vi lien quan a BO NOi 	chuc thvc 	tong hap, bao cao k6t qua 
thvc hien Chuong trinh ph6i h9p hang nam. 

3. Giao Vu Cai each hanh chinh, BO NOi vv ld dan vi dau m6i, giUp Lanh 
dao BO NOi vu don d6c cac ca quan, don vi thvc 	Chuang trinh ph6i hop 
nay; ph6i hap voi Cijc Tin hoc hoa, cac dan vi lien quan cua B o Thong tin va 
Truyen thOng to chirc thgc hin, tong hop, bac) cao ket qua thvc hien Chuang 
trinh ph6i hop hang nam. 

4. Cac dan vi thgc hien cong tac cong ngli4 thong tin, cac don Ni dau m6i 
thi.rc hien cong tac cai cach hanh chinh cua cac b0, ng4nh;Trungtrang (Vu To  
chuc can bO/Ban To chuc can bONan phong BO/Vv Ph4) 	co-brach nhim 
xay dung hoach tri6n khai thut 	cac nOi dung 	 ph6i hop 
tai 	nganh. Dinh 1(- 7 hang nam bao cao k6t quatlarc fqn 	Tfiong tin va 
Truyn thong va BO NOi vu de phuc vu cong tac tongh9p,:clanh gia k6t qua thvc 
hin. Thai gian iri bao cao truac ngay 10 than 12 hang 

5. Sef ThOng tin va Truyn. .thong, S a N i vu cac tinh, thanh ph6 trvc 
thuOc Trong uang co trach nhim xay dung ke hoach tri6n khai thgc hi@a cac not 
dung cua Chuang trinh ph& hgp tai dia phuang. Dinh kS hang nam bao cao Ice't 
qua thvc hien ve BO Thong tin va Truyn thong va BO NOi vu de phuc vu cong 
tac tong hap, earth gia ke't qua thgc hien. Thai gian gtxi bao cao tnrov ngdy 10 
thang 12 hang nam. 

6. Dinh lcS7 06 thang/lAn, Thu truang cac dan vi 	m6i cua hai b0 có 
trach nhim to chuc cac cuOc hap trao d6i thOng tin, gop y ve cac van de có lien 
quan den not dung phi h9p de ra soat, ki6m tra, don d6c trien khai cac hoat 
dOng; tong hop tinh hinh tri6n khai theo Ic6 hoach hang nam da dugc phe du)* 
va bac) cao BO tnxong BO Thong tin va TruyLi thOng, 	truang BO NOi vuk6t 
qua thvc 	Chuang trinh ph6i h9p. 

7. Hang nam, BO Thong tin va Tru)4n thong va B o NOi vu to chdc hap sa 
k6t, t6ngc6tk6m di6m, cah ia, rut kinh nghim trop viec thirc   hien  
Chuong trinh pho'i hop. 

8. Trong qua trinh trim khai Chuang trinh phi hap, don vi dau m6i hai 
17.0 t6ng 	xua',t bO' sung kip thai not duna Chuang trinh phi h , ,  huh  
nhu cau thuc tin trim khai. 



41* 

V. KINH PHI THI1C HIEN 

Kirsh phi triers khai, to chirc thvc hien Chuang trinh ph6i h9p do Bet 
Thong tin va Truy&'n thong, Bo Noi vu, cac 13(5, niganh Trung uang, Oy ban nhan 
dan cac tinh, thanh ph6 trcrc thueic Trung uang to dam bao then quy Binh cda 
phap 1u4t hien hanh. 

VI. DIEU KHOAN THI HANH 

1. Chuang trinh ph& hap thik dAy gAn ket dng dung cong nghe thong tin 
each hanh chinh giai clop 2017-2020 có hien luc thi hanh ke tut ngay 1c)`7. 

2. Trong qua trinh thgc hien neu có kho khan, vuang mac can lieu chinh, 
bo sung, hai ben ding trao 	th6ng nhat each giai quyet./. 

BO TRU'ONG/It—
BQ NQI VII I 

BO TRVONG 
BO THONG TIN VA TRU ITN THONG 

Ile Vinh Tan 	 Trtrang Minh TuAn 

No nh'On: 
- Thfi Wang Chinh phu 	bdo cdo); 
_ilTy ban Qu6c gia ve Ung dung CNTT (abo cdo); 
- BCD cai each hanh chinh cua Chinh phu (de bdo cdo); 

Pha Thu twang Thubmg nye Chinh phi]. Trtrang Haa Binh 06 bdo cdo ; 
- Pha Thu tuang Chinh phu VU Dire Dam (di ban cao); 

W)‘ viral-1g va cac Thin tnr&ng Bo TT&TT, Ba N.;)i vu; 
- Cue Tin hac haa, Bo TT&TT; 
- Vu Cai each hanh chinh, BO NOi vu; 

Bao dien tur VietNamNet; 
- Bao Buu c ien Viet Nam; 

Cac ca quan, dan vi lien quan thu(ic 	TT&TT, B N(5i vu; 
- Cac b,;5, ca quan ngang bc), ca quan thu(5c Chinh phii; 

LTBND cac tinh, thanh ph/6 tnrc thuOc TW; 
- Sa TT&TT, S 	vu cac tinh, thanh ph6 true thu(5c TW; 

Ltru: Bo TT&TT (VT, THE), BO NV (VT, CCHC) (380b). 
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