ﬁ

TAI LIEU HUONG DAN KY NANG KHAT THAC THONG TIN
VA UNG XU KH] THAM GIA MOI TRUONG MANG
(Kém theo Cong vin sd A STTTT-TTDT ngay 05 thing 10 ném 2018
cua So Thong tin v Truyén thong Ha Ngi)

L. Dat van dd

Internet ra doj d3 tao ra mot cude cach mang veé lién két x3 héi va chia s¢
théng tin. Khéng thé phy nhan nhiing loi ich ma Internet dem dén cho céng
dong song bén canh do né cting boc 16 nhiing mat trai, tic dong tiéu cuc dén doj

song tu tudng cia xi hdi. Nhimng théng tin xqc pham danh du, nhan pham, lam

ao khéng c6 that, hay viéc thich (like), chia sé (share) nhiing video clip bao luc
da phan nao khién ma; trudng thong tin trén mang xd hoéi thiéu lanh manh, co
nhiing tac dong ticu cuc dén cong déng, dic biét 1a thanh, thiéy nién, hoc sinh,

trong cudc sdng tinh thin clia nguoi Viét. Tuy nhién, khéo sat cga Chuong trinh
nghién ciry Internet va X3 héi (VPIS) cho thdy, trén mang xd héi, i 1¢ théng tin
néi xu, phi bang (61,7%); vu khéng, bja dst thong tin (46,6%); ky thj dan toc
(37,01%); ky th gidi tinh (29,03%)); ky thi khuyéy tat (21,76%); ky thi 16n giao
(15,09%)... Tir thue té trén co thé khéng dinh, viéc tao dung mot méj truong
théng tin mang lanh manh, hiy ich la mot nhiém VU vb cling thiét yéu, quan
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trong, doi héi nhén thirc va trich nhiém cua it c4 ching ta.
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ngan chan, loai bo nhitng thong tin xau doc, chung tay tao 1ap moi truong thong
tin lanh manh cho toan x4 hoi 1a dieu vO cung cén thiét trong giai doan hién nay.

IL. Nhirng kién thirc co ban cho ngudi sir dung mang
1. K¢ ndng khai thac thong tin trén moi truong mang

1.1, Thu thip, tim ki¢m thong tin

pery

Thong tin thu thap dugc cin dam bao céc yéu cu: phi hop (thong tin ph
hop voi nhu ciu khai thac thong tin da dugc dat ra), chinh xac (thong tin dudc
cung cp boi cac cha thé, ngudn tin dang tin cay, da duoc kidm chimg hoac 40
oo s& 4 kiém chimg), cap nhét (khong phai cac thong tin da cd, lac hau)...

Tim kiém thong tin trén mang duoc thuc hién thong qua cac cong cu tim
kiém nhu Google, Yahoo, Bing, Coc Cée... Viee xac dinh cac tu khoa tim kiémn
(tir khod xac dinh mot phén hozc toan b ndi dung can tim kiém), sur dung cpc
ky nang tim Kkidém nhu dua ndi dung tim kiém véo trong diu «”, su dung cac topn
tir tim kiém (+, - and, or...), tim Kkiém theo dinh dang file (.doc, .pdf...), tim

kiém theo website... € nang cao hiéu qua cua cong cu tim kiém, két qua {m
kiém khong dan trai.

Trén co so ket qua, muc dich, pham Vi tim kiém dé danh gia va chon joc

théng tin phu hop, tin cdy. So sanh, d4i chiéu, tim cac diém mau thuln gitra ¢ac
ngudn thong tin dé chon lya két qua tot nhat.

1.2. Nhin dién, kidm chirng thong tin

Nhéan dign, danh gia, chon loc thong tin trén moi truong mang dong vai|tro
quan trong Vi no giap ta tranh tiép cén, tan phét nhirng thong tin gia mao, Aau,
déc. Khi tiép cén thong tin trén moi trudng mang, ngudi st dung can xac nfinh
cic thong tin co béan sau day:

- Kiém chirng nguon tin: Cac ngudn tin co dam bao cao 12 ngui‘m tin tujcac
trang,/céng thong tin chinh thuc cua cac co quan Pang, Nha nudc; cac bao flién
tir, trang thong tin dién ta tdng hgp, mang x4 hoi da dugc cac co quan chic rang
cap phép.

- Kiém tra sy dong nhat gitra tiéu dé va noi dung tranh céc bai viét gifit tit
dé “cau view”, trong khi théng tin khong lien quan. Thoi quen doc ludt cé thé
khién ngudi sur dung (& thanh nan nhan cua tin tic gia hay lua dao.

_ Kidm tra thoi diém dang phat thong tin: dé tranh vie tac gia st dung bai
ikt cii roi dén moc thoi gian méi hodc cb tinh map mo v& thoi gian nham thu
hat sy quan tam cua nguoi doc. Viéc Kkiém tra, xac minh thoi didm dang phiat va
(hoi diém dién ra thong tin giGp ngudi su dung tranh duoc truomg hop bif“lai”
theo muc dich cua ngudi phat tan thong tin.
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- Kiém tra video clip va hinh anh trong bai viét: Nguoi st dung cin kiém
tra, xac minh céc video va hinh anh dugc nguoi viét dang tai kém theo néi dung
théng tin dé tranh truong hop céc video va hinh anh duoc sir dung khéng lién
quan dén ndi dung ma tac gia dé cap. Vi du: Bai viét vé nhiém bién mién
Trung nhung sur dung hinh &nh c4 chét ¢ hd Mona, bang Michigan - Hoa Ky.
Can can nhic yéu té ban quyén, dong thoi kiém tra d6 xac tin, tranh dé bj déi
tuong xau dan dit, tin saj léch.

- Kiém tra thong tin trong trudng hgp c6 nghi nge thong tin dang tai khong
chinh x4c:

+ Truong hop ngudi sir dung nghi ng& théng tin duge ding tai khong chinh
xac, can kiém chang lai théng tin bang cach tra ctu théng tin tai cic ngudn tin
khac trén méi truong mang. Ngoai ra, cin kiém tra thong tin néu d6 la thong tin
“néng”, “giat gan” nhung lai 1a ngudn tin duy nhét.

+ M6t sé trang théng tin dién tir dang ky tén mién gan giéng, nham muc
dich gdy hiéu 1dm véi cac trang thong tin dién tir dang tin cay, c6 nhiéy nguoi
truy cap, vi du nhu baomoi.com (trang duge co quan cé thdm quyén cép phép)
va baomoi.me (trang tin c6 may chi nudc ngoai khong duge cap phép).

2. Nguyén tic ung xi khi tham gia moi trudong mang

Khi tham gia méi truong mang nguoi st dung can luu y mot s6 nguyén tic sau:

Nén:

- LLan téa nhiing théng tjn, hinh anh tét dep vé cac hoat qong xa hét, hoat
dong tinh nguyén vi cong dong, phé phan nhiing cai x4u, biéu hién léch lac,

huong t6i théng diép nhan van, xay dung vin hoa ngudi Ha Noi thanh lich, van
minh.

- Thé hién sy t6n trong cong dong trong giao ti€p, img X trén mai truong
mang.

- Sur dung ngén ngit dam bao gilr gin sy trong séng cia tiéng Viét, khéng
st dung ngén ngir lai cang, tuc tiu, ca biét va mang xu huéng bao luc.

- Chi dang, phat théng tin 6 nguén, thong tin da dugc kiém chung, théng
tin khéng vi pham phap luat.

- Su dung chinh danh khi tham gia moi trudong mang. Hanh vi mao danh ca
nhan, t6 chirc dé lap cac tai khoan, dang, phat, chia sé, truyén dua thong tin sai su
thdt nham béi nho, ha uy tin ngudi khéc va truc lgi la vi pham phap luét.

- Ngudi sir dung théng tin trén mang c6 trach nhiém tim hiéu, trau doi, bd
sung kién thic van hoa, phap luat, rén luyén k¥ nang tu bao vé minh khi tham
gia méi trudng mang,
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- Ty bao vé mét khéu cé nhan, tuyét 461 khong chia sé cho nguoi khac.

- Quan ly, kiém soat chat ché danh sach ban be. T han trong, tim hiéu ki
théng tin trudc khi két ban hoac tham gia cac hdi, nhom trén mang xa hoi. Huj
két ban voi ngudi khac, huy tham gia nhom khi cam thay thong tin cua ngud
ahom d6 khong phu hop véi loi ich cdng dong.

-
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- Chu dong nhan dién thong tin, khi phét hién thong tin vi pham trén m
trudng mang cin luu lai ching ¢, dong thoi thong bao voi don vi cung cap didh
vu mang va co quan chirc nang dé kip thoi gial quyét. Ngudi phat hién thong tin
vi pham c0 thé lién hé truc tiép cho don vi cung cap dich vu qua sb dién thopi
dudng day nong (hotline), hop thu (email)... dang tai trén trang tin, hoac qu
dung céc tinh nang bao cao (report) sin c6 trén trang tin dé thong béo cho quan
tr} trang tin nhing ndi dung khong phu hop dé kip thoi xu ly.

- Céan bd, cong chirc, ngudi lao dong, hoc sinh, sinh vién thanh phé Ha
can guong mau, chuén muc khi tham gia modi truong mang. St dung mang
hoi dé thong tin tuyén truyén cac chi truong chinh sach cua Dang, phap luat
Nha nudc, muc ticu phat trién kinh té, xa hoi cua Thu do; gidi thigu, quang
hinh anh, lich st, dia ly, su phat trién kinh té - x4 hoi cua Tha do tdi ban [be
{rong va ngoai nudc; tuyén truyén guong nguoi tot, viéc t6t, dién hinh tién tin,
xdy dung ngudi Ha Ngi thanh lich, van minh; tuyén truyén, van dong nhan dan
chép hanh cac quy dinh cua phép luat vé hoat dong quan ly, cung cép, sir dyng
thong tin trén mbi truong mang; tham gia d4u tranh, phan bac cac luan diéu|sai
(i, thong tin sai su that; khong phat ngon tuy tién, bay to quan diém phién dién
(rén mang xa hoi, trang c4 nhan hozc dang, phat thong tin quan diém trai ngproc
VGl quan diém chung cua co quan, t5 chirc noi minh dang lam viéc, tranh pnh
huodng 61 uy tin, hinh anh cua td chirc, co quan; khong dang, phat thong tin
thudc danh muc bi mat nha nudc 16n moi trudng mang.

Khong nén:
- Khong 1ap nhom, 1ap hoi de noi x4u, cong kich lan nhau.

- Khong dang tai, chia sé thong tin cO thé gay xuc pham, lam mat uy] tin,
danh du ca nhén cua nguoi khac hoac ]Jam anh huong quyén va lgi ich hop phap
ciia td chuc, ca nhan. Khong khai thac trai phép dir ligu c4 nhan cua ngudi khac
cho muc dich thuong mai, hoic cac muc dich khac.

- Khong “vao hua” theo dam dong chia s¢ (share), nhan xét, ph¢ binh frudce
mot thong tin, sy kién khi chua hiéu rd vé vu vicc d6, hoac khong coO can ¢u dé
khang dinh su kign do 1a ¢6 that. Khong co sty, tiép tay cho cac trao luy léch
lac, thiéu van hoa, gay phan cam, bi x4 hoi lén an nhu trao tuu “boc phé)t”, ‘tung
clip nhay cam”, «du like 1alam”...
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- Khéng dua thong tin bja dat, gay anh hudng dén trat ty an toan x3 hoi,
gay kich dong bao luc, phan biét dan tdc, vung mién, gidi tinh, tdn gido, hinh
anh traj thuan phong my tuc Viét Nam, théng tin vi pham phap luat.

- Khéng sir dung nhing ung dung khéng 3 ngudn gbc dé tranh bi lam
phién béi cdc tin rac hay bj lay cip thong tin tai khoan, Khéng m¢ tép tin (file)
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dinh kém hay dudng dan (link) dugc giri oy nguoi la bdi ching ¢6 thé chira noi
dung xiu hodc tan phat mj doc 1am hong thiét bj va danh cap théng tin taj
khoan. Tuyét déj khéng tan phat tép tin tIr cac email c¢ dia chi khéng tin cay
hodc chia sé “bom” thu, thu “rac” t6i nguoi khac.

ich, lanh manh

L. Trich nhigm cia nguoi sir dung, cung cip théng tin trén mang
Internet

C6 trach nhi¢m khj dang tai, binh luan, chia sa thong tin trén mang. Pua
nhing théng tin ¢é ich, khéng dang (i nhiing thong tin tiéy cuc. Khong binh
luan, chia s¢ khi chua ¢ cin ¢y khang dinh théng tin d6 1a chinh xdc, nhat 13

Diéu tranh, phan bac nhimng théng tin X4u, ddc anh huéng dén loi ich dan
toc, dat nude, thanh ph6 Ha Noi. Phé phédn, gép y véi nhimg hanh vj tng xur
thicu van hoa, huéng t6i xay dung cong déng mang lanh manh, hiry ich.

2. Trach nhiém ciia t§ chire, doanh nghiép cung cip dich vy trén moi
truong mang

72/2013/ND-CP ngay 15/7/2013 cua Chinh phi vé quan ly, cung cap, sir dung dich
vu Internet va théng tin trén mang; Nghj dinh s 27/2018/NP-Cp ngay 01/3/2018
cua Chinh phi sira déi, bé sung mdt so diéu cia Nghj dinh sd 72/2013/ND-CP
ngay 15/7/2013 ciia Chinh phi vé quan Iy, cung cép, sir dung dich vu Internet va
théng tin trén mang va céac quy dinh phép luét khac ¢6 lién quan.

- Tang cudng cac giai phap vé ky thuat, ¢ bign phap bao mat théng tin
riéng, théng tin ca nhan cua ngudi sir dung, bé tri doi ngii nhan sy quan ly thong
tin dam bao gidm sdt chit cha viée cung cdp, chia sé thong tin; phat hién, kip
thoi ngén chin, loai bo cac théng tin co thé gay anh huong dén quyén va loi ich
hop phap cia té chirc va ca nhan, c4c hanh vi vi pham phép luat khac trén moi
trudng mang.




- Thiét 1ap co ché lién lac don gian, thudn tién, sin sang dé nguoi sur dung
phan anh vé cac nguon phat tan thdng tin vi pham phap luat.

- Nang cao y thuc trach nhiém cong ddng, dao duc trong viéc cung capl,
quan ly va su dung thong tin trén méi truong mang. Tang cué’rng trach nhiém
trong quan ly thong tin trén cac dién dan do don vi minh cung cap dich vu. Darp
bao cac dién dan hoat dong dung muc dich, tuan thu quy dinh cua phap luat.

- Chu dong tang cuong cong thc tuyen truyén trén mang xa hoi cac chid
truong chinh sach cia Nha nudc va Thanh phé, gop phin ning cao y thic tragh
nhiém cong dong khi tham gia moi truong mang.

- Phéi hop chat ché Vi cac co quan quan 1y nha nudc ¢o tham quyé‘n trof
qué trinh quan ly, cung cap va sir dung thong tin trén mang internet, nang c:
ning luc quan ly, thiét 1ap va van hanh hé théng thu thap, téng hop thong tin, k
thoi phat hién cac nguén phat tan thdng tin vi pham phap luat trén mang dé
trg co quan chiic nang trong viéc theo doi, xu 1y Cung cép thong tin ca nhén cpa
ngudi su dung co6 lién quan dén hoat dong khung b, td1 pham, Vi pham phf
lut khi co yéu cAu clia co quan €0 thdm quyén.

oo O R

v
o

- Xay dung va nang cap chat luong cac dien dan hién co. Lam tot cong fac
dinh huong du luan trudc nhimg sy kién, thong tin tiéu cuc. Pau tranh Y01
nhimng thong tin xhu, doc; chia se, khuyén khich nhiing ludng théng tin Ignh
manh, tich cuc.

3. Trach nhi¢m cua co quan quan ly nha nudéc

Tang cudng cong tac quan ly nha nudce trong hoat dong quan ly, cung dap,
sir dung dich vu internet va thong tin trén mang. Kip thoi tham muu dé xuét kdy
dung, diéu chinh, bd sung co ché, chinh sach nhim dam bao su phat trién 1hnh
manh, ban vitng cua cac don vi cung chp dich vu thong tin trén mang ndi chpng
va mang x4 hoi noi riéng. Co giai phap ky thuat va ché tai du manh dé phat Bjién
va xUr ly céc truong hop b tinh dua nhitg thong tin gia mao, xAu doc 1én miang
xa hoi, tac dong tiéu cuc dén cong dong.

Pay manh cong tac thong tin tuyén truyén, nang cao nhan thic, nang lut va
co

phé bién k¥ néng cho cha, me, nguoi cham soc tre em, nha truong, giao Viér|
quan, td chirc cd lién quan veé loi ich, cling nhu nhimg tac dong ti€u cuc cua
thong tin x4u, doc trén mang internet ddi vo1 thanh, thiéu nién, hoc sinh, sinh
vién; cach thirc phong ngira, ngan chén hanh vi xam hai tré em trén moi trfong
mang theo quy dinh cua phéap luat vé cong ngh¢ thong tin, an toan thong tin va
cac linh vuc c6 lién quan.

-

T6 chuc tap huén nghiép vu va phé bién giao duc phap luat cho ddi ngii can
bo chuyén trach quan 1y vé thong tin dién tr thude cac S0, ban, nganh, quan,
huyén, thi x&; phoi hop cac don vi lién quan trién khai hoat dong phd bién| giao
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sinh vién, cdc don Vi cung cap djch VU mang xa hoi, trang thong tin dién tu.

Tang cuong cOng tac thanh tra, kiém tra, giam sat viéc quan ly, cung cép,
su dung théng tin trén meoj truong mang, biéy duong nhimng don Vi, cd nhan thuc
hién tét céc quy dinh cla phép luat trén moj truong mang, chin chinh cic sal
pham va xir ly nghiém cac truong hop ¢b tinh vi pham.

Moi truong mang néi chung, mang xa héi noj riéng la phuong thirc truyén
thong mdi cua x3 héi hién dai. Do dé, can xay dung vin hoa ung xu phu hop,
trang bj kién thirc cn thiét dé nguoi sir dung thong tin trén maj trudng mang cé
thé tur sang loc, tiép nhan thong tin hitu ich, chinh théng, nhén dién thong tin x4u
doc, tinh chét nguy hai cua thong tin xdu, doc déi véi ca nhan va xi hoi, chi 2
dong bdo cdo véi nha cung cip dich VY, ¢0 quan chiic nang dong thoi chu dong 12
dau tranh, ngan chan sy lan téa cia théng tin vi pham phap luét, gép phin lanh
manh héa thong tin trén moi truong mang./.
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