
UBND THANH PHO HA NOI CONG HOA xA HO! CHIT NGHIA VIET NAM 
SO VAN HOA VA THE THAO 	Hoc lap — Ty. do — H#nh phtic 

S6: 145/KH - SVHTT 
Ha Noi, ngay 19 thang 04 /thin 2019 

KE HOACH 

Trien khai thtrc hien dich vu ding trtrc tuyen murk 3,4 

linh vtrc van hoa, the thao va gia dinh !lam 2019 

Thuc hien Chi ciao dm Chu tich UBND Thanh ph6 - Truong ban chi ciao 
ung dung Cong nghe thOng tin thanh ph6 tai cu(5c hop Ban chi ciao Cong ng11. 
thong tin ngay 15/02/2019 ve vic &Ay mg.nh img dung cac dich vu cong truc 
tuye'n mirc de? 3,4 va giao chi tieu cho cac Soy nganh, UBND cac qu4n, huyen, thi 
xa tri6n khai thuc hien ram 2019, 

Thuc hien Ke hoach so 39/KH-UBND ngay 12/02/2019 dm UBND thanh 
ph6 ve cong ngh"e' thong tin thanh ph6 nam 2019; 

Tren co soy cac thu tuc hanh chinh (TTHC) dugc quy dinh tai Quye't dinh 
se; 6102/QD-UBND ngay 29/8/2017 cila UBND thanh ph6 Ha NOi ve vi& chuAn 
h6a linh vuc van h6a va th6 thao thuc pham vi chuc rang quan 15T dm SO Van 
hoa va Th6 thao; Quy6t dinh so 5728/QD-UBND ngay 24/1 0/2018 dm UBND 
thanh ph6 Ha NOi ve NT* cong bo TTHC moi ban hanh, dugc sira d6i, 1:06 sung, 
bi bai bo trong linh vuc th6 duc, th6 thao thuc plwm vi quan 13"/ dm So Van hoa 
va Th6 thao; Quy6t dinh so 956/QD-UBND ngay 27/02/2019 cua UBND thanh 
ph6 Ha NOi ve viec cong bo danh muc TTHC, TTHC bai bo thuc chirc nang 
quan 15/ dm Soy Van hoa va The thao; 

So Van hoa va Th6 thao xay dung ke hoach tri6n khai, thuc hien dich vu 
cong truc tuye'n (DVCTT) mire c10 3,4 linh vuc van Ma va the thao thuc thAm 
quy&I quan 1T cua So. Van h6a Th6 thao; cua UBND cap qu4n, huyn, thi xa 
nam 2019 ten dia ban Thanh ph6 nhu sau: 

I. MIX RICH- YEU CAU 

1. Myc dich: 

- Nang cao hien qua hog dOng va h*i luc quan ly ve linh vuc van h6a va 
th6 thao teen dia ban thanh ph6 trong viec tiep nh4n va giai quye't cac TTHC linh 
vuc van h6a va th6 thao; cai thin cach thirc thuc hie;n, d6i med phuang thirc 
phuc vu trong viec tip nh4n h6 so, giai quy6t TTHC thong qua vi& img dung 
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ding ngh" thong tin; giam chi phi hoat dOng cho to chirc, cong dan, dap img yeu 
cA.0 phuc vu su nghi0 cong nghi'0 He, hin dai hoa Thu do va ddt nuke. 

- Cung cAp thong tin, DVCTT cho nguoi dan va doanh nghi0 moi he, 
moi mai; ti let ki.'m chi phi, thed gian va tao diL k*1 thu4n lgi cho to chuc, ca 
nhan trong qua trinh thuc hin cac TTHC nham gip phan dAy manh eking tic cai 
each hanh chinh va nang cao chi s6 cai each hanh chinh ciia Thanh phi;; 

- Vic to chirc trien khai, thuc hin DVCTT mire do 3,4 la mot trong 
nhang not dung, tieu chi quan trong d6 danh gia kk qua cong tic cai each hanh 
chinh hang nam dm toan nganh van hoa va th6 thao. 

2. Yen cAu 
- Tri6n khai thkrc hin co hiu qua cac DVCTT mire dO 3, 4 linh vkrc van hoa 

the thao va gia dinh; 

- Tri6n khai thuc hin DVCTT mirc di) 3, 4 cho to chirc, ca nhan phai 
duke cac ca quan, dun vi tri6n khai thuc hin kip thoi, chinh xac va d6ng N. 

- Xac dinh cu th6 ni5i dung cong v*, tin di), trach nhim chil tri va ph& 
hop thuc hin dm cac co quan, dun vi trong vi'c tri6n khai cung cAp DVCTT di) 
3, 4 dam bao tin di), h* qua theo to trinh thuc hie -i. 

II. CHI TIEU 

1. Dili voti So.  Van hoa va The thao Ha Niii 

Nam 2019, xay dung 100% TTHC dat DVCTT mix di) 3 va 30% TTHC 
dat DVCTT mirc di) 4 (co danh myc kern theo). 

2. DOI voi UBND cap huyen, cap IA 

Nam 2019, xay dung 100% TTHC cAp huyn, la dat mirc de? 3 va. 30% 
TTHC cAp huyn, xa dat DVCTT mire dO 4 (co danh myc kern theo). 

III. LQ TRINH THVC HIEN 

1. Thing 3, 4 nam 2019 
- Du thao Ke hoach va xin y  kin cac dun vi chuyen mon, UBND cap 

qu4n, huyn; cac phong van hoa thong tin qu4n, huyn, thi xa; 
- T6ng hop, chinh sira va ban hanh k6 hoach; 
- Ra soat, ki6m tra ha tang cong nghe thong tin tai Sa, 13(5 ph4n Mot cua 

thuc Van phong UBND qu4n, huy@i, thi xa va cac phong van hoa thong tin. 
2. Thing 4, 5 nam 2019 
- So chu tri, ra sok va hoan thanh vic xay dung quy trinh ISO DVCTT tir 

muc di) 3, 4 d6i veil cac TTHC thuc tham quy&I giai quye't &la. SO (theo phien 
ban moi); 
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- UBND quan, huyn, thi xa chil tri, xay dung xong quy trinh ISO do' i with 
17 TTHC cap huyn va 05 TTHC cap xa tir mirc do 2 len mire do 3, 4 (theo chi 
tieu da slang lcr tai mix II). 

3. Thang 6, 7 nam 2019 
Sr Van Ma va Th6 thao; UBND cac qu4n, huy@.1, thi xa phi hop vii So' 

Thong tin va Truyen thong, ding dcm vi tu van phoi hop, tin hoc hoa quy trinh 
ISO dloi vth cac DVCTT cua Sec va UBND cap huyn, cap xa. 

4. Thang 7, 8 nam 2019 
So.  phi hop voi Si Thong tin va Truy'en thong, dun vi tu van: 

- Ki6m tra va xac nh4n xong quy trinh cac DVCTT mix 410 4 ciia So.. 

- Kim tra va xac nNn xong quy trinh cac DVCTT mUc dO 3, 4 dm 
UBND cap huy'0, cap xa. 

5. Tiling 8 nam 2019 
, Kim tra cu stir vat chit, duamg truy&i, cL hinh may tinh tai cap huye;n, 

cap xa va bo sung hoc nang cap N thOng may tinh dam bao du cau hinh, duong 
truyen cho cong chuc thuc thi nhim vu. 

6. Tiling 9 nam 2019 
- Chu thir nghim cac DVCTT mUc dO 4 dm Si va cac DVCTT mirc d(5 

3,4 difii voi cap huyn, cap xa. 

7. Thing 10 nam 2019 
V4n hanh chinh tithe toan b(5 cac DVCTT nam 2019 theo k6 hoach. 

IV. PHAN CONG VA TO CHtt THVC HIEN 

1. Sr Van hoa va The thao Ha Ni)i 

- Xay dung, ban hanh k6 ho4ch thuc hin DVC mac d(5 3,4 linh vuc van 
hoa, the thao va gia dinh nam 2019 doi vori S&, UBND cap huy@.1, cap xa; 

- Tip tuc duy tri va nang cao h*.i qua cac DVCTT gang van hanh mire 
dO 3 dr nam 2018; 

- Thanhl4p T6 ding tic tri6'n khai, thuc hin DVCTT miry dO 3,4 Warn 2019; 

- Phan dog nhi"e'm vu cho cac thanh vier' T6 cong tac thuc hin DVCTT 
linh vut van Ma, the thao va gia dinh nam 2019; 

- Lua chon cac DVCTT dal dat mix do 3 a nang len mire di) 4 va phan 
cong nh*n vu cho cac phong lien quan thuc hin theo 10 trinh nam 2019; 

- T6ng hop, bao cao UBND Thanh phst). Pha'n du vuot chi tieu v" thai 
gian va so luting theo Ice hoNh. 

2. De nghi So.  Thong tin va Truyen thong Ha NOi 
- Bao cao UBND Thanh pha ve vi& xay dung va tri6n khai cac DVCTT 

miry do 3, 4 nam 2019 cila nganh van Ma va th6 thao Ha Ni;e 
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- Chi ciao don vi tu van Nh4t Cuo.ng phi hop vii Si Van hoa va Th6 
thao; UBND cap huyn, cap xa trong v* thuc hin Ice hoach, dam bao dung 
tin do, tiled gian; 

- Huo.ng dan So.  Van hoa va Th6 thao; UBND qulan, huyn, thi xa tri6n 
khai cac n'cii dung lien quan de'n van d'e ksi thulat, N th6ng CNTT phuc vu nhi'm 
vu tri6n khai cac DVCTT nam 2019. 

3. De nghi UBND qu4n, huyen, thi xi' (g9i chung la UBND cap huyen) 
- Xay dung k6 hoach triehn khai thuc h*1 DVC muc &I) 3, 4 cap huyn, 

cap xa linh vuc van hoa, the thao va gia dinh nam 2019; 
- Thanh 14p T6 cong tac, phi hop voi Don vi tu van, xay dung quy trinh 

ISO cac TTHC theo DVCTT mirc do 3, 4 cap huyn, cap xa linh vuc van Ma, 
the thao va gia dinh nam 2019; 

- Phan ding can 1)01), cong chirc có chuyen mon, huang dan cac to chirc, 
nguoi dan thuc h*1 cac DVCTT mire di) 3, 4 tai BO ph:an Mot cira; 

- Chu cong ra soat lai toan be, co. sa ha fang, trang thi6t bi dam bao dii so 
luting, chit luting; tri6n khai lap at,  cac thi6t bi, man hinh cam *rig, trang thiet 
bi cong ngli thong tin de tuyen truyen va ho troy nguoi dan sir dung cac DVCTT 
tai cac khu chung cu, to dan ph6 (theo phan cong cfia UBND Thanh pho tai Ke 
hoach s d 39/UBND v '‘e cong ngh e thong tin cfia Thanh pha nam 2019); 

- V4'n hanh thir, van hanh chinh thirc, khai tilde sir dung va chiu trach 
nhie:m NT' hit.1 qua tri'e'n khai DVCTT tai don vi, dam bao dat it nhAt 45% tong 
s6116 so.  dugc giai quy6t qua DVCTT nam 2019; 

- Dam bao dung tin do, hi'0 qua nhirri vu theo ke hoach da xay dung. 
4. Phong Van hoa va Thong tin cac qulan, huyen, thi la 
- Ra soat lai toan b0 cac TTHC cap huyen, cap xa thuc linh vuc van hoa, 

th6 thao va gia dinh d xay dung, tri6n khai thuc hi@l. DVCTT mirc dO 3, 4; 
- Phan cong cong chirc phoi hop vai Don vi tu van, BO phlan WA cira dm 

UBND cap huyn d6 xay dung quy trinh ISO cac DVCTT mirc dO 3 va lua chon 
cac TTHC d nang len mix dO 4, dam bao it nhAt 30% tong s6 cad DVCTT; 

- Hoan thanh nhirri vu do UBND cap huyn giao va dam bao tin d, 
chat luting van hanh cac DVCTT theo ke hoach. 

5. Don vi tu. van Nh4t Cuirng 
- Phi hop voi T6 cong tac dm Ser, UBND cap huyen tin hoc hem va xac 

nh4n quy trinh ISO do'i viii cac DVCTT mire do 3, 4 do cac don vi da xay dung; 
- Tap huAn cho can b'i) d'au mOi, CNTT ciia cac quan, huy'n, thi xa, cac 

Phong VHTT v'e DVCTT mirc dO 3, 4; 
- Chiu trach nhim truck UBND Thanh ph& So. Thong tin va Truy& 

thong, So. Van Ma va The thao v'e tin dO, chAt luting cac DVCTT theo K6 
hoach nay; 
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KT. GIAM DOC 
P1145 GIAM DOC 

- 1E3' xuAt nhang kho khan, vuong mac NT' So' Thong tin va Truy'en thong 
de coon phi hop giai quyet. 

Teen day la 1(6 hoach tri6n khai thuc hiln DVCTT mix de? 3, 4 linh vuc 
van hoa, theA  thao va gia dinh thuc thAm quy&I quan VT dm So' Van h6a va The 
thao Ha NOi: UBND cap huy'ri va UBND cap xa nam 2019. Trong qua trinh 
thuc hin, ne'u c6 vuong mac, lien N vai So' VHTT qua Van phong So. (din 
thoai 38.247656 hoc 0912366136) d6 phi hop giai quyk/. 

Tran trong 
Noi nh(in: 
- UBND Thanh phi; (de b/c); 
- Si Thong tin va truyen thong (p/hop); 
- UBND quan/huyen/thi xA (p/hop); 
- D/c Giam d6c Soy (de chi ciao); 
- Cac d/c PGD So.; 
- Dcm vi to van Nhlat Cuing; 
- Cac pilot-1g chuyen min thuc So; (th/hien); 
- Cac phong VHTT qu4n/huyen/thi xd 

(th/hien); 
- C6ng thong tin dien dr ctla nganh; 
- Ltru: VT, MC va CNTT. 
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