
UBND THANH PHO HA NOI LONG HOA xA.  HQI CHU NGHIA VIET NAM 
SO VAN HOA VA THE THAO 	DOc 14p - Tv do - 11#nh phtic 

St): 00 /KH-SVH&TT 	
Ha Ark ngay 19 thong nam 2019 

KE HOACH 
Thong tin, tuyen truyen Cai each hanh chinh nam 2019 

Thuc hien Ke hoach 33/KH-UBND ngay 29/01/2019 dm UBND Thanh 
phei Ha Ni v/v thong tin tuyen truyen ve cong tac ki6m soot thu tuc hanh chinh, 
cai cach thu tuc hanh chinh va viec thuc hien co che mot cua, mot dm lien thong 
nam 2019 tren dia ban Thanh ph6 Ha Ni)i 

Soy Van hoa va The thao Ha Ns:.3i ban hanh Ke hoach thong tin, tuyen 
truy&I Cai cach hanh chinh (CCHC) cua SeY nam 2019 nhu sau: 

I. MIX JJICH, YEU CAU: 

1. Muc dich 
- Tip tuc nang cao nh4n thirc, trach nhim dm can bi), cong chirc, vien 

chirc, phat huy vai tr6 cua cong tac thong tin, tuyen truyen cua cac dan vi trong 
thuc hien nhiem vu cai cach hanh chinh (CCHC), thuc hien chu c1e nam 2019 
"Nang cao hieu luc, h* qua hoot dOng cua he thong chinh tri". 

- Xay dung hinh anh dOi nail can bi), cong chirc, vien chirc, nguoi lao 
dOng nganh van boa — the,thao, chuyen nghiep, vi dan, gop phan tang cuemg su 
hai long dm nguai dan, to chirc, doanh nghip ye cong tac CCHC cua Nganh, 
Thanh ph6. 

- Tao su d?ing thuki va tham gia tich cuc cua cong d3ng  vao cong tac 
CCHC cua clan vi, Nganh, Thanh ph& 

2. Yeu 
- Thong tin, tuyen truyn phai duot coi la nhim vu quan trong va thuemg 

xuyen cua Sa, phong chuyen mon va clan vi true thui)c. 
- Noi dung thong tin, tuyen truy&I phong phU, barn sat nhim vu CCHC 

cua Thanh pho, cua Sa; pha hop voi moi doi tugng, dia ban tier dan vi den co soy; 
tap trung thong tin, tuyen truyen img dung cong nghe thong tin, cai cach thu tuc 
hanh chinh va viec thuc hien co che mot cira, mot dm lien thong ten dia ban 
Thanh pith Ha NOi. 

- Hinh thuc thong tin da dpg, linh ho4t, sang tao, phat huy loi th6 cua cac 
loci hinh thong tin thuc hien nhim vu cua dan vi. Tuyen truyen nhim vu 
CCHC, la mot phan trong tuyen truyen trien khai thuc hien nhim vu chuyen 
mon; gop phan nang cao hieu luc, hieu qua cua hog dOng cua h" thong chinh tri. 

- Thong tin, tuyen truy&I dam boo thi6t thuc, tiet kie;m, hiu qua. 
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II. NHIEM VU TRQNG TAM 
1. Noi dung thong tin, tuyen truyen. 
- Tuyen truy'en ding tac chi dao, dien hanh, k6t qua thuc hieu cac nh*n vu 

trong tam theo ke ho4ch CCHC cilathanh pho, 	vi& thuc 	Nghi quyet 
134i hed XII cila bang; Nghi quy6t , 18-NQ/TW ngay 25/10/2017 ye "Met so van 
de ve ti6p tuc doi mai, sap xep to chirc No may dm he th6ng chinh tri tinh gon, hog 
dOng 	 Nghi quyet so 19-NQ/TW ngay 25/10/2017 ve " Tiep tuc 
dOi mai he thong to chirc va quan ly, nang cao chat lugng va 10u qua hoat d'()ng 
cila don vi su nghip ding 14p", Ket lu'On so 22-KL/TW ngay 7/11/2017 cUa BO 
Chinh tri ve sa ket 5 nam thuc hien Nghi quyet s6 11-NQ/TW cua BO Chinh tri NT" 
phuong huang, nhim vu phat tri6n Thu do Ha Nie giai clop 2011-2020; 

Ke ho?ch so 07-KH/BCD ngay 12/3/2019 v" cong tac nam 2019 cila Ban 
Chi dao Chuang trinh 08-CTr/TU cua Thanh fly ve Day mgnh cal cach hanh chinh, 
tao buck chuyen mgnh ye ky 144 ky curmg, thirty trach nhiem, cheit luong phuc 
vu nhan dein cua coi ngii can W, cong chirc, vien char giai dogn 2016-2020; cac 
Nghi quyet, Chuang trinh, Chi thi, Ket 1u4n &la Thanh Uy Ha Nie va thuc tien cua 
Thil 

- Tuyen truyL, ph6 bin cho cong dan, to chirc ve dich vu cong truc 
tuyen mirc do 3, 4 dUng chung &la Thanh pho; vi& thuc hieu cac thu tuc hanh 
chinh cua Soy, cila quidn, huyn, xa phuong, thi tran trong finh vuc van hoa va the 
thao teen dia ban thanh pho Ha Ni)i ten moi tru.6mg mpg. 

- Chu tri to chirc, tuyen truyen co d(ing truc quan viec thuc hieu "Quy tac 
ung xir cua can ,b0, cong chirc, vien chirc, nguoi lao Ong trong cac ca quan 
thuc Thanh phO Ha NOi", "Quy Vac Irng xit nai cong cong ten dia ban thanh 
pho Ha NOi", guang nguoi tot — vi& tot, ding chirc tham muu gioi, cac sang 
kien trong CCHC, chu trong xay dung hinh anh nguoi can b0, cong chuc, vien 
chuc Thu do tan tvy, chuyen nghi4), than thi@l. 

Tip tuc 16ng ghep cac not dung tuyen truy&I CCHC trong cac hoi thi, 
hOi dien, lien hoan san,khau chuyen 	san khau quan chung; tuyen truyen 
guang nguoi tot-vi& tot, mo hinh va cach lam hay trong thuc hieu nh*n vu cua 
nam 2019 "Nang cao h*i luc, hi'61 qua hog dOng N thong chinh tri" trong do 
co hinh anh nguoi can b0, cong chirc, vien chuc, nguoi lao dOng Nganh van hOa 
— the thao. 

- Tuyen truy'en va tham gia cucic thi "Tim kie'm sang ki6n, giai phap, mo 
hinh, cai cach thu tuc hanh chinh va thuc hieu ca the mot cua, mot dm lien 
thOng" tren dia ban Thanh ph& 

2. Hinh fink thong tin, tuyen truyen. 
- Thong tin, tuyen truy'en CCHC da dpg, phat huy lqi the thong qua cac 

hog dicing chuyen mon cua don vi: tuyen truyen co dOng truc quan, nghe thu4t 
bieu dien, thong tin co soy, tap huan. 

- Thu&ng xuyen clap nh4t, kip thoi cung cap thong tin v'e nhiem vu CCHC, 
mo hinh cai cach thu tuc hanh chinh va thuc hieu co the mot circa, mot dm lien 
thong... tren trang thong tin dien to dm 	cac dan vi truc thuOc. 
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- Tang cuong to Van, giai dap v'e chinh sach, phap luat, thu tuc hanh chinh 
qua din thoai, thu c ien td, muc hoi-dap ten trang thong tin din tir So., don vi 
ttvc thu(ic. 

- Niem ye't cac thu tuc hanh chinh, cac van ban cong khai theo quy dinh 
tai tru s& lam vi'&. 

- Guong mAu tich cuc,van dOng nhan dan trong thuc hien dich vu cong 
truc tuyen, ren luye;n va to boi du6ng 1(.5,  nang, kien thirc kip thei tham gia xay 
dung chinh quyen die;ntir va lam chu thanh ph6 thong minh. Tang cu&ng tS,  le to 

cong dan sir dung dich vu dog true tuyen mire d() 3, 4 dung chung cua 
thanh pho, giarn thieu toi da (khong co) ho so ch4m, 

III. TO CITUC THVC HIEN 
1. Thu truirng cac pilling, ban, do'n vi thuc 
To chdc tuyen truyen CCHC trong tong the nhim vu CCHC cua phong, 

don vi minh dam bao thiet dux, h*i qua. 
- Cac phong chuyen mon, don vi thu 1)'T h6 so thu tuc hanh chinh (TTHC) 

dm Soy tuyen truyen ye loci ich cua vi'& sir dung dich vu cong true tuyen mirc do 
3, mire cao 4 dung chung cua Thanh pho. Khong de ho so ch4m, muon. 

- Phong Xay dung Ne'p song van Ma va gia dinh tuyen truyn vie;c thuc 
hien cac bo quy tac irng xir, trong do "Quy tac ung xir oh can b0, cong chdc, 
vien chirc, ngueri lao dOng trong cac co quan thuc Thanh phO HANOi", "Quy 
tac,img xir nth cong cong ten dia ban thanh pho HA NOi" bang nhieu hinh thirc 
thiet thuc, hien qua. 

- Trung tam Thong tin Tri"en lam tuyen truyL bang nhiL hinh thirc trong 
vi& trien khai thuc hien nh*rt vu chinh tri nam 2019. 

- Cac don vi ngh" thu4t tuyen truy& li5ng ghep tai cac hOi thi, hOi dign, lien 
hoan san khau chuyen nghiep, san khau quan chUng, su ki4'n van Ma va the thao. 

- Phong hoach tai chinh htrong dan kinh phi thuc h*. 
Cac phong duov giao nhi01 vu dinh kST 6 thang, 1 nam (holac clot xuAt 

theo nhiem vu duov giao) bao cao ket qua thong tin, tuyen truyen chit d(Ing giai 
SO' Thong tin truyen thong hoc long ghep trong bao cao CCHC chung, giai Van 
phong Si tong hop bao cao UBND Thanh ph& 

2. Van phong SO.  
La co quan thiramg thuc v'e CCHC cua SO, co trach 
- Gill') Ban Giam d6c SO. theo dOi, don dOc, giam sat va ph4ii hop ki6m tra 

(neu co) vi& thuc hien Ke hoach nay, dam bao chat luting, hiu qua, barn sat 
chil de dm nam. 

- Phi hop voi cac phong, don vi có TTHC triehn khai thuc hien nhi01 vu 
ra soat,,  danh gia thorn did tuc hanh chinh trong 	vuc van hoa va the thao; 
gop phan tuyen truyen tham gia cui5c thi "Tim kiem sang kien, giai phap, mo 
hinh, cai cach thu tuc hanh chinh va thuc hien co the mot cira, mot cua lien 
thong" ten dia ban Thanh ph6. 
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- Phoi hop voi cac phong, ban, don vi th0c SC'Y kip thoi clang tai, cap What 
thong tin ye CCHC, kiem soat TTHC ten Trang thong tin din tit dm Soy, cac 
clan vi truc thuOc. 

- Duy tri kenh tip nhian, phan hi5i y kie'n, kin nghi cua cong dan, to chirc, 
doanh nghiep ve clan gian thu tuc hanh chinh, CCHC. 

Tren day la K6 hoach thong tin, tuyen truyL Cai cach hanh chinh nam 
2019 cua So' Van hoa va Th6 thao Ha Ni.e 1)&' nghi cac phong, ban, don vi 
nghiem tuc thuc 
No'i night: 
- UBND TP; 
- Soy NOi vu; 
- So. Th8ng tin \id Truy6'n thong; 
- Ban giam doe So.; 
- Cac phong, ban, dun vi thuOc So.; 
- Luu: VT. 
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